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W
e h

ave h
ad

 an
o

th
er fu

ll an
d

 h
ig

h
ly su

ccessfu
l year w

ith
 a

huge am
ount of background action going on to keep us pushing

fo
rw

ard
. It is easy to

 say th
at, b

u
t I can

 tell yo
u

 th
at th

is
requ

ired an
 en

o
rm

o
u

s effo
rt o

n
 th

e part of all of o
u

r staff an
d

vo
lu

n
teers w

h
o

 battle d
aily to

 save V
eteran

s w
h

o
 h

ave fallen
o

n
 h

ard
 tim

es.

D
u

rin
g

 th
e year w

e d
ealt w

ith
 n

early 20
0

0
 req

u
ests fo

r h
elp.

O
n

e can
 w

ryly o
bserve th

at if w
e are bu

sier, th
e situ

atio
n

 m
u

st
b

e g
ettin

g
 w

o
rse, fo

rcin
g

 m
o

re V
eteran

s to
 o

u
r d

o
o

r. H
ow

ever,
I am

 p
leased

 to
 b

e ab
le to

 tell yo
u

 th
at rep

o
rts fro

m
 extern

al
ag

en
cies in

d
icate th

at th
e n

u
m

b
ers of h

o
m

eless p
eo

p
le in

L
o

n
d

o
n

 (w
h

ich
 is th

e cen
tre fo

r h
o

m
elessn

ess in
 th

e C
o

u
n

try)
claim

in
g

 a m
ilitary backg

ro
u

n
d

 h
as n

ow
 d

ro
p

p
ed

 to
 4

%
. T

h
is

is th
e low

est fig
u

re th
at h

as b
een

 rep
o

rted
 fo

r m
any years. I

feel su
re th

at th
is w

ill be reflected across th
e C

o
u

n
try an

d am
co

nfid
en

t th
at th

e C
h

arity an
d

 o
th

er E
x-S

ervice A
ctio

n
 G

ro
u

p
m

em
b

ers are larg
ely resp

o
n

sib
le fo

r th
e d

ecrease. T
h

ere is
m

o
re to

 b
e d

o
n

e, b
u

t th
e p

ro
g

ress h
as b

een
 sig

n
ifican

t.

W
h

ile it is d
ifficu

lt to
 p

red
ict th

e fu
tu

re in
 a recessio

n
, tw

o
asp

ects of o
u

r activity h
ave really h

elp
ed

 u
s m

ove to
 th

e
forefront of this effort; one concerning the profile of the C

harity
an

d
 th

e o
th

er ab
o

u
t th

e q
u

ality of th
e o

u
tco

m
e.

It is self-evident that the higher the profile of the C
harity w

ithin
th

e m
edia an

d th
e ch

arity w
o

rld, th
en

 th
e m

o
re likely it is th

at
V

eteran
s in

 tro
u

b
le w

ill kn
ow

 h
ow

 to
 g

et in
 to

u
ch

. E
q

u
ally, it

h
as allow

ed u
s to

 attract m
any m

o
re do

n
atio

n
s, w

h
ich

 en
abled

u
s to

 expan
d

 th
e typ

es of su
p

p
o

rt g
iven

.

D
u

rin
g

 th
e year w

e d
ealt w

ith
n

early 20
0

0
 req

u
ests fo

r h
elp...

w
e placed 15

0
 V

eterans into som
e

fo
rm

 of acco
m

m
o

datio
n

 an
d h

ad
less th

an
 a h

an
d

fu
l of failu

res

W
ith

 reg
ard

 to
 o

u
tco

m
es, a g

reat d
eal of effo

rt h
as g

o
n

e in
to

em
bracing the S

upporting P
eople process w

ith London B
orough

of Tow
er H

am
lets. W

e d
id

 so
 fo

r th
ree reaso

n
s; to

 en
su

re th
at

w
e w

ere seen to be operating to the nationally agreed standards,
to

 m
ake certain

 th
at, as far as p

o
ssib

le, w
e co

u
ld

 ach
ieve th

e
m

axim
u

m
 b

en
efit fro

m
 th

e p
u

b
lic fu

n
d

in
g

 system
 an

d
 m

o
st

im
p

o
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tly, to
 g

ive o
u

r ex-S
ervicem

en
 an

d
 w

o
m
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 th

e b
est

p
o

ssib
le ch

an
ce of b

reakin
g

 th
eir cycle of h

o
m

elessn
ess.

D
u
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 V
eteran

s in
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 so
m
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form
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m

odation
 an

d h
ad less th

an
 a h

an
dfu

l of failu
res.

O
u

r w
o
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 th

e area of su
bstan
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isu

se h
as h

elp
ed

en
o

rm
o

u
sly in

 th
is p

ro
cess.

In
 closin

g, I w
an

t to
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en
tio

n
 all of o

u
r su

ppo
rters, o

ld an
d n

ew
,

w
h

o
 h

ave th
row

n
 th

em
selves so

 w
h

o
leh

earted
ly b

eh
in

d
 o

u
r

w
o

rk. I kn
ow

 I can
 sp

eak fo
r everyo

n
e invo

lved
 in

 th
e C

h
arity

w
h

en
 I give yo

u
 m

y h
eartfelt th

an
ks fo

r th
is su

ppo
rt ...w

ith
o

u
t

yo
u
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e sim

p
ly w

o
u

ld
 n

o
t b

e ab
le to

 fu
n

ctio
n

 as effectively as
w

e d
o.

I kn
ow

 th
at th

e w
o

rk carried
 o

u
t by u

s can
 b

e d
ifficu

lt an
d

fru
stratin

g, bu
t kn

ow
in

g th
at yo

u
r dedicated su

ppo
rt is beh

in
d

u
s h

elps en
o

rm
o

u
sly. W

e h
ave an

 excitin
g

 year ah
ead

 as w
e

face th
e n

ext ph
ase of o

u
r develo

pm
en

t. I h
o

pe I can
 co

u
n

t o
n
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u

r su
p
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o

rt to
 h
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A
t th

e sam
e tim

e, a g
reat d

eal of tim
e an

d
 m

o
n

ey h
as g

o
n

e
in

to
 d

evelo
p

in
g

 o
u

r team
 an

d
 th

is h
as clearly paid

 off. O
u

r
eth

o
s of ‘h

an
d

-u
p, n

o
t h

an
d

-o
u

t’ h
as g

row
n

 o
u

t of th
is

m
atu

ratio
n

 p
ro

cess. T
h

e flexib
ility an

d
 co

h
eren

ce of o
u

r
approach is effective tim

e after tim
e; despite the infinite variety

of pro
blem

s faced w
h

en
 dealin

g w
ith

 o
u

r V
eteran

s, staff kn
ow

th
at th

ey can
 - an

d
 d

o
 - m

ake a d
ifferen

ce to
 p

eo
p

le’s lives.
T

h
is h

as to
 b

e a h
ealthy backd

ro
p

 to
 o

u
r w

o
rk.

W
e h

ave m
any visits an

d
 m

ed
ia en

q
u

iries an
d

 th
o

se w
h

o
 are

lu
cky en

o
u

g
h

 to
 b

e taken
 to

 N
ew

 B
elved

ere H
o

u
se are alw

ays
im

p
ressed

 by th
e d

yn
am

ism
 an

d
 h

o
p

e th
at em

an
ates fro

m
every co

rn
er of th

e b
u

ild
in

g
. T

h
ey also

 co
m

e to
 u

n
d

erstan
d

th
at th

ere are n
o

 m
ag

ic an
sw

ers o
r q

u
ick fixes - su

stain
ed

ch
an

g
e is n

o
t ab

o
u

t a sp
rin

t b
u

t m
o

re ab
o

u
t a m

arath
o

n
 th

at
can

 last fo
r years.

A
s w

e m
ove fo

rw
ard

 in
to

 o
u

r n
ext p

h
ase of d

evelo
p

m
en

t, w
e

face m
any ch

allen
g

es e.g
. o

u
r recen

t w
o

rk w
ith

 G
u

rkh
as w

h
o

are tryin
g

 to
 settle in

 th
e C

o
u

n
try h

as p
roven

 to
 b

e co
m

p
lex.

H
ow

ever, I am
 co

nfid
en

t th
at fo

r th
e few

 w
h

o
 fin

d
 th

em
selves

in
 d

ifficu
lty, w

e w
ill b

e ab
le to

 p
rovid

e h
ig

h
-q

u
ality su

p
p

o
rt at

a critical tim
e in

 th
eir lives. A

t th
e sam

e tim
e, w

e m
u

st p
u

sh
forw

ard w
ith our plans to find prem

ises that can accom
m

odate
o

u
r w

o
rk in

 cen
tral L

o
n

d
o

n
 an

d
 p

rovid
e a g

reat d
eal m

o
re

dignity to those w
ho seek our help than w

e can currently afford.

‘th
ere are n

o
 m

ag
ic an

sw
ers o

r
q

u
ick fixes - su

stain
ed

 ch
an

g
e is

not about a sprint but m
ore about

a m
arathon that can last for years’

W
ing C

om
m

ander, D
r H

ugh M
ilroy P

hD
C

h
ief E

xecu
tive

R
eflectin

g
 o

n
 th

e last 12
 m

o
n

th
s h

as b
een

 q
u

ite a so
b

erin
g

activity. It is h
ard

 to
 b

elieve th
at o

n
e year of o

p
eratio

n
s fo

r
a sm

all ch
arity co

u
ld

 co
n

tain
 so

 m
u

ch
! N

o
t su

rp
risin

g
ly, it is

d
ifficu

lt to
 h

ig
h

lig
h

t any area, b
u

t th
e sin

g
le b

ig
g

est
m

an
ifestatio

n
 of ch

an
ge w

ith
in

 th
e C

h
arity h

as been
 o

u
r w

o
rk

in hom
elessness prevention. T

his has been on both the national
an

d
 in

tern
atio

n
al stag

e - o
u

r m
ed

ia p
rofile h

as h
elp

ed
en

o
rm

o
u

sly.

Everyo
n

e at V
eteran

s A
id

 w
o

u
ld

 m
u

ch
 rath

er b
e invo

lved
 in

preven
tio

n
 th

an
 in

 tryin
g to

 pick u
p th

e pieces after a disaster
has happened. Ironically, the preventative w

ork is often a great
d

eal m
o

re co
m

p
licated

 an
d

 tim
e co

n
su

m
in

g
 th

an
 th

at
experien

ced w
h

en
 dealin

g w
ith

 th
ose w

h
o

 are street h
o

m
eless.

O
u

r H
Q

 staff h
ave taken

 to
 th

is w
o

rk like d
em

o
n

s an
d

 th
e

support w
e have had from

 our E
x-S

ervice A
ction G

roup partners
an

d
 S

co
ttish

 V
eteran

s R
esid

en
ces h

as b
een

 critical to
 th

e
su

ccess of th
is d

evelo
p

m
en

t.

G
uards M

useum
 C

urator A
ndrew

 W
allis (left) w

elcom
es C

EO
 H

ugh M
ilroy

into his kitchen after cooking a fundraising curry lunch for V
eterans A

id.



Y
este

rd
ay

In
 so

m
e w

ays o
u

rs is a n
ever en

d
in

g
 sto

ry, b
ecau

se as lo
n

g
as th

ere h
ave b

een
 fig

h
tin

g
 fo

rces th
ere h

ave b
een

 V
eteran

s
in

 d
istress.

T
h

e p
o

o
r h

ave alw
ays b

een
 w

ith
 u

s an
d

 am
o

n
g

 th
em

 h
ave

b
een

 V
eteran

s. Fo
r exam

p
le, in

 15
9

3
 th

e E
lizab

eth
an

s created
an

 ‘A
ct fo

r th
e N

ecessary R
elief of S

o
ld

iers an
d

 M
arin

ers’ in
w

h
ich

 each
 parish

 w
as ch

arged w
ith

 a w
eekly su

m
 tow

ards th
e

relief of sick, h
u

rt an
d m

aim
ed so

ldiers an
d m

arin
ers. T

h
is w

as
particu

larly n
ecessary after m

ajo
r co

nflicts su
ch

 as th
e

N
ap

o
leo

n
ic W

ars. In
 tim

es w
h

en
 th

ere w
as n

o
 W

elfare S
tate,

in
ju

red
 an

d
 p

overty stricken
 V

eteran
s freq

u
en

tly en
d

ed
 u

p
beggin

g. T
h

is pain
tin

g by S
ir L

u
ke Fildes po

in
ts o

u
t elo

qu
en

tly
th

at th
e o

n
ly p

erso
n

 b
eg

g
in

g
 o

u
tsid

e th
e w

o
rkh

o
u

se is th
e

so
ld

ier o
n

 th
e far rig

h
t, in

 h
is rag

g
ed

 red
 co

at.

Applicants for Admission to a Casual Ward by Sir Luke Fildes. reproduced by kind permission of Royal Holloway, University of London



W
h

ile th
e pain

tin
g

 w
as d

o
n

e in
 18

74
, th

e p
ro

b
lem

 co
n

tin
u

ed
to

 b
e of co

n
cern

 o
n

 a n
atio

n
al basis.

In 18
9

6
, ‘of the 4

,0
5

0
 persons w

ho passed through the vagrant
w

ard
s of th

e N
o

ttin
g

h
am

 P
o

o
r L

aw
 U

n
io

n
 d

u
rin

g
 th

e th
ree

m
onths ended 31st M

arch last, no less than 5
35

 w
ere discharged

soldiers, of w
hom

 4
36

 had served in the A
rm

y m
ore than seven

years an
d o

n
ly 6

5
 m

o
re th

an
 tw

elve years...’ R
u

dyard K
iplin

g’s
p

o
em

 ‘L
ast of th

e L
ig

h
t B

rig
ad

e’ also
 h

elp
ed

 lau
n

ch
 th

e issu
e

of p
overty stricken

 V
eteran

s o
n

 th
e n

atio
n

al stag
e.

O
u

r C
h

arity cam
e in

to
 b

ein
g

 in
 19

32
, m

o
re th

an
 78

 years ag
o.

It w
as b

o
rn

 of an
 act of kin

d
n

ess by a w
o

m
an

 w
h

o
 n

early
drow

ned in M
alta’s G

rand H
arbour. D

eterm
ined to m

ake tangible
reco

m
p

en
se fo

r h
er m

iracu
lo

u
s escap

e, officer’s w
ife M

rs
G

ilb
ert H

u
g

g
in

s retu
rn

ed
 to

 L
o

n
d

o
n

 in
 p

u
rsu

it of a cau
se.

S
h

e d
id

n’t h
ave to

 lo
o

k far. T
h

e T
h

am
es E

m
ban

km
en

t w
as

littered
 w

ith
 h

o
m

eless ex-S
ervicem

en
. T

h
e E

m
ban

km
en

t
Fellow

sh
ip

 C
en

tre (E
FC

) w
as b

o
rn

.

J
u

st befo
re W

W
2

, in
 a rem

arkably far-sigh
ted piece of P

R
, th

e
E

FC
 co

m
m

issio
n

ed
 a film

 ab
o

u
t its w

o
rk. M

ad
e by th

e later
leg

en
d

ary d
irecto

r M
ich

ael P
ow

ell it starred
 tw

o
 u

n
kn

ow
n

acto
rs, R

alp
h

 R
ich

ard
so

n
 an

d
 Flo

ra R
o

b
eso

n
. T

h
e resu

lt w
as

‘S
m

ith’.

It w
as produced on a ‘cost only’ basis for £4

0
0

 and w
as form

ally
lau

n
ch

ed in
 J

u
n

e 19
39

 at a H
o

u
se of C

o
m

m
o

n
s lu

n
ch

eo
n

. T
h

e
distribution w

as to be undertaken through cinem
as throughout

th
e co

u
n

try in
 S

ep
tem

b
er 19

39
 - u

nfo
rtu

n
ately w

o
rld

 even
ts

in
terven

ed
 an

d
 th

e film
 w

as n
ever d

istrib
u

ted
.

T
h

is classic P
R

 ‘case stu
d

y’ g
ath

ered
 d

u
st in

 th
e E

FC
’s offices

fo
r years u

n
til a film

 b
u

ff w
h

o
 w

as search
in

g
 fo

r th
e ‘lo

st’
M

ich
ael P

ow
ell film

 co
n

tacted
 u

s. It ro
se like a p

h
o

en
ix an

d
 is

still sh
ow

n
 at film

 festivals aro
u

n
d

 th
e w

o
rld

.

E
xtracts fro

m
 ‘S

m
ith’ - a film

 ah
ead

 of its tim
e.



To
d

ay

To
d

ay th
e sp

irit of ‘S
m

ith’ is alive an
d

 w
ell an

d
 th

e ico
n

ic film
lives o

n
, o

n
 o

u
r w

ebsite, to
 rem

in
d

 everyo
n

e th
at veteran

h
elp

in
g

 veteran
 is n

o
t a n

ew
 p

h
en

o
m

en
a.

S
o

m
e th

in
g

s h
ave ch

an
g

ed
 th

o
u

g
h

. T
h

e E
FC

 is n
ow

 kn
ow

n
 as

V
eteran

s A
id

. It h
as a n

ew
 lo

g
o

 - a sym
b

o
l of sh

elter - an
d

 a
strap

lin
e th

at exp
lain

s exactly w
h

at it d
o

es.

T
h

e sp
irit of ‘S

m
ith’ is alive in

 o
th

er w
ays as w

ell.

V
A

 n
eed

s m
o

n
ey to

 su
rvive an

d
 to

 co
n

tin
u

e its w
o

rk. S
o

o
n

after th
e reb

ran
d

 in
 20

0
8

 w
e m

ad
e a co

n
scio

u
s d

ecisio
n

 to
‘sh

ow
’ rath

er th
an

 ‘tell’ - an
d

 th
e C

h
arity’s first p

o
st-m

o
d

ern
p

u
b

licity film
 - ‘R

oy’s S
to

ry’ - w
as m

ad
e.

‘R
oy’s S

tory’ achieved som
ething rem

arkable. It did w
hat ‘S

m
ith’

h
ad

 asp
ired

 to
 d

o
 n

early 8
0

 years ag
o. It to

ld
 a h

o
m

eless ex-
S

ervicem
an’s story though the eyes of an individual. In veteran’s

term
s ‘R

oy’ b
ecam

e ‘Everym
an’.

Today V
A

 is positioned as the leading charity for hom
elessness

in the V
eterans com

m
unity. Its w

ebsite is referenced w
orldw

ide,
its C

E
O

 so
u

g
h

t after as an
 exp

ert w
h

o
se co

m
b

in
atio

n
 of

To
d

ay V
A

 is p
o

sitio
n

ed
 as th

e
leadin

g ch
arity fo

r h
o

m
elessn

ess
in

 th
e V

eteran
s co

m
m

u
n

ity

p
ractical an

d
 acad

em
ic p

roven
an

ce m
akes h

im
 u

n
iq

u
e in

 th
e

V
eteran

s ch
arity w

o
rld

. V
A

’s p
rescien

ce in
 id

en
tifyin

g
 tren

d
s

an
d

 flag
g

in
g

 u
p

 th
e u

nfo
reseen

 co
n

seq
u

en
ces of even

ts h
ave

resu
lted

 in
 ag

en
d

a settin
g

 co
n

trib
u

tio
n

s to
 th

e B
B

C
 R

ad
io

 4
‘To

d
ay’ p

ro
g

ram
m

e an
d

 o
u

r ch
arity is o

n
 th

e rad
ar of every

m
ajo

r n
ew

s o
u

tlet.

O
u

r lack of recid
ivism

 am
o

n
g

 th
o

se w
h

o
 m

ove o
n

 fro
m

 o
u

r
H

o
stel, N

ew
 B

elved
ere H

o
u

se, o
u

r su
ccess in

 th
e S

u
p

p
o

rtin
g

P
eo

p
le p

ro
cess an

d
 o

u
r effo

rts to
 tackle su

bstan
ce m

isu
se

am
o

n
g

 th
o

se w
h

o
 seek o

u
r h

elp
 are really d

efin
in

g
 u

s as a
h

ig
h

ly effective n
atio

n
al ch

arity. It is also
 in

terestin
g

, an
d

b
earin

g
 in

 m
in

d
 o

u
r clear fo

cu
s o

n
 rem

ain
in

g
 as th

e A
&

E
 of

the veterans’ w
orld, that w

e are increasingly attracting requests
fo

r h
elp

 fro
m

 p
eo

p
le w

h
o

 are vu
ln

erab
le to

 h
o

m
elessn

ess -
th

is h
as taken

 u
s very firm

ly in
to

 th
e realm

s of h
o

m
elessn

ess
p

reven
tio

n
. W

e w
elco

m
e th

is d
evelo

p
m

en
t w

ith
 o

p
en

 arm
s -

m
u

ch
 b

etter to
 p

reven
t th

e p
ro

b
lem

 in
 th

e first p
lace!

W
e still m

ake film
s. N

o
t to

 explo
it, bu

t to
 illu

strate - an
d n

ever
w

ith
o

u
t th

e info
rm

ed
 co

n
sen

t of th
o

se takin
g

 part.



To
m

o
rrow

A
s long as w

ars are w
aged and defence forces are needed there

w
ill be V

eteran
s - an

d so
m

e of th
em

 w
ill alw

ays n
eed h

elp. V
A

has com
e a long w

ay since 19
38

, but it is, perhaps m
ore so than

at any o
th

er tim
e in

 its h
isto

ry, also
 fo

rw
ard lo

o
kin

g.

T
h

is year w
e h

ave b
een

 p
icked

 u
p

 by tw
o

 sig
n

ifican
t d

o
n

o
rs:

· T
h

e W
o

rsh
ipfu

l C
o

m
pany of V

in
tn

ers
· T

h
e L

o
n

d
o

n
 S

easo
n

T
h

e V
in

tn
ers h

ave p
led

g
ed

 th
e p

ro
ceed

s of th
eir an

n
u

al
C

h
am

pag
n

e W
alk th

ro
u

g
h

 E
p

ern
ay to

 u
s. It w

ill take p
lace in

June 20
10

 and is expected to raise a significant am
ount of m

oney.

T
h

e L
o

n
d

o
n

 S
easo

n’s first even
t fo

r V
A

 - th
e B

erkeley D
ress

S
h

ow
 - takes p

lace o
n

 23
rd

 A
p

ril 20
10

. A
n

 in
tern

atio
n

ally
ren

ow
n

ed
 p

h
o

to
jo

u
rn

alist h
as offered

 to
 sh

o
o

t a b
esp

o
ke set

of p
ictu

res fro
m

 th
e S

easo
n

 fo
r V

A
 at n

o
 co

st.

A
ll th

is is w
o

n
d

erfu
l. B

u
t in

co
m

e w
ith

o
u

t visio
n

 is n
o

t en
o

u
g

h
.

H
ap

p
ily, V

A
 h

as a visio
n

.

T
h

e lease o
n

 o
u

r B
u

ckin
g

h
am

 P
alace R

o
ad

 H
Q

 an
d

 d
ro

p
-in

cen
tre h

as exp
ired

 an
d

 fo
r so

m
e tim

e V
A

 h
as b

een
 actively

seekin
g

 n
ew

 p
rem

ises; n
o

t to
 rep

lace th
e facility w

e h
ave, b

u
t

to
 create so

m
eth

in
g

 infin
itely b

etter.

B
righton-based photographer M

ichael C
 H

ughes has em
barked

o
n

 an
 h

isto
ric p

h
o

to
g

rap
h

ic jo
u

rn
ey. T

h
e p

ro
ject co

m
p

rises a
series of p

o
rtraits of servin

g
 an

d
 ex-servicem

en
 an

d
 w

o
m

en
,

crossing all generations, coupled w
ith their m

ilitary recollections.

T
h

e p
ro

ject w
ill offer a u

n
iq

u
e so

cial d
o

cu
m

en
t o

r ‘sn
ap

 sh
o

t’
of h

isto
rical m

ilitary even
ts in

 o
u

r N
atio

n’s h
isto

ry; seen
 an

d
reco

rd
ed

 by th
e in

d
ivid

u
als w

h
o

 exp
erien

ced
 th

em
 first h

an
d

over th
e th

e last 9
0

 years.

M
ich

ael h
o

p
es th

at th
e b

o
d

y of w
o

rk w
ill resu

lt in
 a b

o
o

k an
d

exh
ib

itio
n

, in
 o

rd
er to

 raise aw
aren

ess ab
o

u
t, an

d
 g

en
erate

fu
n

d
s fo

r, V
eteran

s A
id

. M
o

re d
etails are availab

le fro
m

:
w

w
w

.m
ich

aelh
u

g
h

esp
h

o
to

g
rap

hy.co
m

‘O
u

r visio
n

 is th
e creatio

n
 of a

N
atio

n
al C

en
tre fo

r H
o

m
eless

V
eteran

s, a dyn
am

ic, o
peratio

n
al

p
ow

erh
o

u
se th

at w
ill en

ab
le u

s
to

 d
o

 everyth
in

g
 w

e d
o

 at th
e

m
o

m
en

t - b
u

t faster, b
etter an

d
m

o
re efficien

tly’.

P
h

o
to

g
rap

h
 ©

 M
ich

ael H
u

g
h

es
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l C
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b
ers of th

e p
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b
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o
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r g
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p
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l C
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rofessio

n
al S

u
p

p
o

rt W
o

rker

A
ssistan

ce w
ith

 tri-service cases
S

S
A

FA
 Fo

rces H
elp

 &
 O

fficers A
sso

ciatio
n

R
elief C

en
tre O

u
treach

 w
o

rk
S

S
A

FA
 Fo

rces H
elp

 (C
en

tral L
o

n
d

o
n)

R
N

 an
d

 R
M

 h
o

m
eless V

eteran
s 

S
E

A
FA

R
E

R
S

 U
K

 &
 R

N
 B

enevolent Trust (R
N

B
T

)

O
u

treach
 w

o
rk &

 A
rm

y h
o

m
eless V

eteran
s

T
h

e S
o

ld
iers’ C

h
arity (A

B
F) &

 C
o

rps an
d

R
eg

im
en

tal A
sso

ciatio
n

s

R
A

F h
o

m
eless V

eteran
s 

R
A

FB
F

E
x-M

erch
an

t N
avy h

o
m

eless seafarers
M

erch
an

t N
avy W

elfare B
o

ard

H
o

stel h
eat an

d
 h

o
t w

ater system
R

B
L

 A
tten

d
an

ts C
o

m
pany Tru

st

N
ew

 B
elved

ere H
o

u
se - H

o
stel m

ain
ten

an
ce

C
o

m
p

to
n

 H
o

u
sin

g
 A

sso
ciatio

n

N
ew

 B
elved

ere H
o

u
se – H

o
stel IT

 R
o

o
m

U
n

ited
 W

ay W
o

rld
w

id
e an

d
 R

oyal E
n

g
in

eers

N
ew

 B
elved

ere H
o

u
se – H

o
stel m

ove o
n

 item
s

V
ito

l G
ro

u
p

A
d

vertisin
g

 in
 T

h
e B

ig
 Issu

e
P

alm
er C

ap
ital P

artn
ers

C
lo

th
es, sh

o
es &

 b
ed

d
in

g
H

ed
ley Fo

u
n

d
atio

n
Q

u
een

 M
ary’s C

lo
th

in
g

 G
u

ild

A
id

 in
 kin

d
: h

o
u

seh
o

ld
 g

o
o

d
s, cu

tlery etc.
C

o
u

n
tless th

o
u

g
h

tfu
l p

eo
p

le 
in

clu
d

in
g

 J
o

h
n

 L
ew

is an
d

 W
o

m
en

s’ 
In

stitu
te O

x &
 B

u
cks.

S
u

stain
ed

 h
elp

 an
d

 en
co

u
rag

em
en

t fro
m

 
R

oyal H
osp

ital C
h

elsea, V
icto

ry S
ervices C

lu
b

U
n

io
n

 J
ack C

lu
b, L

o
n

d
o

n
 S

co
ttish

 R
eg

im
en

t,
H

Q
 L

o
n

d
o

n
 D

istrict



P
lease

 claim
 G

ift A
id

 o
n

 m
y

 d
o

n
atio

n
s.

I co
nfirm

 th
at I am

 a U
K

 tax payer an
d h

ave

paid in
com

e an
d/or capital gain

s tax at least

eq
u

al to
 th

e tax to
 b

e reclaim
ed

 in
 th

is tax

year by th
e C

h
arity. I agree th

at G
ift A

id can

be claim
ed on all donations that I have m

ade

in
 th

e last six tax years, an
d

 all d
o

n
atio

n
s

th
at I w

ill m
ake fro

m
 th

is d
ate u

n
til I n

o
tify

yo
u

 o
th

erw
ise. I u

n
derstan

d th
at I m

u
st pay

an am
ount of incom

e tax and/or capital gains

tax in
 each

 year at least eq
u

al to
 th

e tax

th
at th

e C
h

arity w
ill reclaim

 fro
m

 th
e H

M
R

C

o
n

 m
y g

ift aid
 d

o
n

atio
n

s.

P
lease

 tick h
e

re

Y
o

u
r p

erso
n

al d
etails su

p
p

lied
 w

ill b
e u

sed

to
 p

ro
cess th

e
 p

ay
m

e
n

t an
d

 w
ill n

o
t b

e

passed
 o

n
 to

 any th
ird

 party excep
t fo

r th
e

so
le

 p
u

rp
o

se
 o

f facilitatin
g

 th
is p

ay
m

e
n

t.

A
d

d
itio

n
ally, fro

m
 tim

e
 to

 tim
e

 w
e

 m
ay
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